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Hamish &
Brittany

Best friends & founders of BURST

Now streaming

All in all, it’s super easy preventative oral care. This one-
way ticket to Fresh Breath City has been developed with 
and offered by thousands of BURST Ambassador Dental 
Professionals. Your dentist will love you the next time they 
see you. We’re sure they won’t miss using dreaded words  
like root canal, cavity, or gum disease!

Brittany & Hamish 
Best friends & founders of BURST

Hey, fellow water flosser! 
It’s been a long time coming — thousands of hours of 
research, development, and more professional testing  
than they do on an airplane (well, probably). All hail,  
water flosser royalty has landed!   

Some people think water flossers are more funky than fresh. 
No doubt, they’ve earned a funny rep. Many are the size of 
a small chair, look like a robot that might turn on you at any 
minute, and have more wires than a utility pole. Not the 
BURST Water Flosser! It’s as modern, compact, and stylish 
as they come. It’s also cordless! 

Got tightly spaced teeth? No worries! With its unbelievable 
power and precision, our flosser easily cleans those hard-
to-reach areas of the mouth. lnterdental spaces and 
periodontal pockets — places where bacteria hang out — 
are a cinch to get into. And with your mouth free of food  
and debris, you’ll be fresh all day. 
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Fill me up, 
buttercup!

Don’t forget, this plane needs fuel.  
In this case, water! Lift the silicone cover 
on the back of the reservoir, and fill it up 

with room temperature or warm water — 
but not hot! Then, position the tip  

along your gumline and press  
the happy smiley face.  

It’s showtime!  

On behalf of the flight crew, I’d like to 
welcome you aboard BURST Flight WF to 
Shiny Town. This is Captain ‘Go with the 
Flow’ (yes, I am punny) and I’ll be taking  
you through our user manual today! 

Ladies and gentlemen, 
this is your captain 
speaking

First up, click your chosen tip  
into the top of the neck.  

You can rotate it 360 degrees  
to get at any angle you like. 

1
Getting started  

with your BURST  
Water Flosser



The technique AKA
how to fly the plane!

Make sure you’re over the sink 
(or better yet, in the shower) to 
spare your bathroom floor from 
a surprise splashing! 

Aim the jet tip at the gumline at a 
90-degree angle, then press the smiley 
to start the engine. Move the tip along 
your gumline, giving extra love to the 
spaces between your teeth.

After about 20-40 seconds, refill the 
reservoir and keep on flossin’ until 
you’ve completed your entire mouth.

As told by Wing Commander,  
Dental Hygienist Krismichelle Waller  

Extra love here

Step 2

No splash zone
Step 1

SparkleStep 3

Extra love here

Sparkle!

No splash 
zone

No splash 
zone Pro tips

Your flosser is water-
resistant so don’t be afraid 

to use it in the shower! Keep it upright so you 
can be sure to thoroughly 

deplete the water reservoir.

Krismichelle Waller 
Dental Hygienist 

Wing Commander

Refill as many times 
as needed to get that 
whole mouth clean.

Need a break?  
Mouth filling with water?! 
Press the smiley again to 
pause the jet and catch 

your breath.

Tip
one

Tip
two

Tip
three

Tip
four



Eject
buttonChanging modes

We’re not ones to boast, but in this instance, it’s the 
absolute truth: our engine is VERY powerful. That  
means our default mode is standard (the middle setting). 

Once you’ve racked up some decent flossing hours,  
you’ll be ready for the highest setting — turbo!

Hold down the smiley face to change modes (handy lights 
will flash to indicate mode choice). Toggle from the top 
mode (turbo) to the middle setting (standard) and on  
to the bottom (pulse). 

 Turbo
Full speed — like Mach 3,  
only better!

 Standard
The place to start; totally powerful  
for a squeaky clean.

 Pulse
Bit of a massage mode; a great 
tidy-up with a little less oomph.

 Red light, don’t panic!
This is not a drill but be cool — we’re 
only low on charge! Just insert the 
charging cable in the teeny-weeny 
hole halfway up the back (above the 
water reservoir). Then sit back and 
enjoy the inflight entertainment — 
we’ll be fully charged in six hours.  

Switching tips 
is easy-peasy
No need to call the flight attendant,  
just push the eject button on the back of the  
neck (NOT under your seat) and remove the tip. 

Your BURST Water Flosser comes with the  
classic tip for daily use. There are two other 
specialist tips available for specific needs.  
Just go to www.burstoralcare.com to nab them.  

Perio tip 
Gentle is the name of the 
game here. A slim nozzle with 
a slight bend delivers water 
into crevices and problem 
spots. Place the perio tip at  
a 45-degree angle in the 
desired area and move as 
needed. You can always 
toggle on/off to hit particular 
pockets and save fuel!

Ortho tip 
This tip is built to clean  
in and around orthodontic 
wires and brackets. Its tiny 
clustered bristles navigate 
hard-to-reach places where 
metal gets in the way. 

Note: Ortho is also great  
for brushing away plaque 
and food debris for you  
non-ortho folk. 

Classic tip
The everyday tip, the OG, Old Faithful, the full-mouth 
plaque blaster. We’ll call it the all-arounder. You can’t go 
wrong with this one. Unless you have a specific condition 
or dental work, this is the tip to rely on. 



30k
 BURST Ambassador

Dental Professionals

Refreshment plan 

Our Pros are involved in so much of what we do, no foolies! 
Our water flosser is no different. From the word go, they work 
like mad; advising, designing, testing, tweaking, anything to 
make sure this bad boy is the best of the best! It took over a 
year of refinement (and a tear or two) over in BURSTlabs. 

Our techies and Pros have worked their cotton blend socks 
off to create something powerful, but compact. The BURST 
Water Flosser is sleek and stylish without compromising 
efficiency. We think they’ve nailed it. 

Shout out to the  
BURST Ambassador 
Dental Professionals! 

The super duper BURST Ambassador Dental 
Professionals recommend replacing your flosser 
tip every 24 weeks. That’s because they want 
you looking and feeling fresh! As long as you’re 
subscribed to your replacement tips, we’ll proudly 
offer a lifetime warranty on your device and replace  
it free of charge. Woohoo!



Where 
and how do I 

store my device?
Somewhere clean and dry like 
your countertop or medicine 

cabinet. Make sure the 
reservoir is emptied after 

and between uses 
for storage. 

Can I 
water floss in 
the shower?

Jumpin’ Jiminy, of course  
you can! We also love long 

bubble baths and late-night 
strolls on the beach. 
We’d go anywhere 

with you... 

What if I lose 
my tip?!

Take it easy like Sunday 
morning. Simply log into your 
account and order a new one 
ahead of your next scheduled 

delivery. We’ll let you know 
when it’s coming! 

How 
do I reset my  

water flosser?
All you gotta do is…

•  Plug the water flosser into a wall charging block  
using the included USB cable.   

•  Hold the power button for three seconds. 
•  The + sign will flash red to show it has been reset.

Also, it could be that your flosser is out of juice! 
 In that case, insert the charging cable into the  

teeny-tiny hole halfway up the back.

Barring that, sometimes a plane needs decommissioning, 
as it just ain’t good to fly! Don’t panic! As long as you stay 

subscribed to replacement tips, you have a lifetime 
warranty. Just drop us an email with a photo/
video at hello@burstoralcare.com and our 

incredible flight attendants/customer 
service team will get you 

airborne again.

How 
do I clean my 

water flosser and  
how often should I? 

Unplug before you get down to business. 
You can remove the reservoir for easy cleaning 

using warm water (95 degrees — Fahrenheit, not 
Celsius!), and a cloth. Simply slide the tab at the 

bottom of the device to unlock the tank.  
Then, give the tank a little downward tug —  

it should come right off. 

For the tip and the unit, use a dry cloth  
to rub off any grubby grub.  

Clean as often  
as needed.

Questions? We’ve 
got the answers

Contact 
support

Get on the intercom  
and chat with our divine 

customer service team at 
hello@burstoralcare.com



long continue...

May the fun

So what’s next? 
To infinity and beyond! 
Ok, so we may not be literally going galactic, but we’re 
sure going to aim for the stars when it comes to our new 
products. We will continue to expand our offering in order 
to provide total oral care solutions. We want your teeth to 
be treated like royalty. With the help of our free-wheeling, 
forward-thinking team of BURST Ambassador Dental 
Professionals, we’ve got some incredible pieces of kit 
coming to you soon. 

Random but  
important info
Our water flosser and compatible replacement tips are 
super tight. They’re soulmates. No other tips but ours  
would do for the BURST Water Flosser! 

When fueling up, only water or dental professional-
recommended solutions will do. Don’t take anything  
else off the beverage cart!

Lastly, remember that our water flosser is designed to  
clean gums only. No funny business! Use our product 
 only for its intended purpose. 

Water flosser ready for retirement? Give it the send-off 
it deserves – dispose of the battery properly with help 
from burstoralcare.com/battery-disposal



BURST™ is a trademark  
of BURST.USA Inc.

BURST.USA Inc.
340 S. Lemon Avenue #4658, 
Walnut, CA, 91789

Reach out to 
hello@burstoralcare.com

 @BURSToralcare 
#BURSToralcare 
www.burstoralcare.com

Feel like chatting with your 
friendly neighborhood oral 
care enthusiasts? 




